Norfolk & Suffolk Care Support 
Workforce Development Funding Partnership in Norfolk 2011-12: 
Frequently Asked Questions: 
1 What is WDF funding?  

2 Who can claim?

3 What are the eligibility requirements?

4 What is NMDS-SC and how do I update my NMDS-SC online?

5 What can I claim?
6 How do I claim?

7 How much can be claimed for each unit? 

8 What evidence is needed for claims? 

9 Can I submit claims before the learner has completed the full award? 

10 What can I do if my training provider’s paperwork does not fulfil the evidence criteria?
11 Can I claim if my training provider is using a paper free system?

12 What can I do if the units I am claiming have not been signed off by an IV? 

13 Can I claim WDF funding if my learner received free training? 

14 Can I claim for young workers, overseas workers or volunteers?

15 How should I send in my claim forms and evidence; by fax, email or post?  

16 How frequently are members’ claims submitted to Skills for Care?  

17 How are payments made? 

18 Can I reserve funding?

19 What happens if claims are submitted incorrectly?   

20 What happens if my claims are rejected by Skills for Care? 

21 What are the time limits for WDF 2011/12?  

FAQs:
1 What is WDF funding?  WDF stands for Workforce Development Funding. This is a new funding stream from the Department of Health disseminated by Skills for Care. Its aim is to support the ongoing professional development of staff across the Adult Social Care Sector through vocational qualifications. WDF incorporates the new Qualifications and Credit Framework (QCF) and replaces Training Strategy Implementation funding (TSI). It is paid to employers as a contribution towards the cost of training.  For more information see www.skillsforcare.org.uk/wdf. 

2 Who can claim?
All adult social care employers including micro-employers and direct employers (people who employ their own care and support staff) can claim WDF once they have become eligible. Funding is distributed on a first come, first served basis. Employers choose a training provider, pay the training provider for the course and claim units back through us as they are completed.
3 What are the eligibility requirements?
· Membership of WDF Partnership

To be eligible to claim WDF each Adult care provider organisation or direct employer (or their representative) must join a WDF Partnership.  In Norfolk, Norfolk and Suffolk Care Support Ltd (The Norfolk Care Brokerage) is the Lead Partner in 2011/12, carrying out all the administrative and reporting procedures on behalf of members.  There is no other charge for joining.
All adult care providers with a NMDS-SC registered address in Norfolk are invited to be members of our WDF partnership. To join complete, sign and return the new WDF Partnership Membership Form 2011/2012.  This year a WDF partnership membership form is required from every member, for each NMDS-SC registered address in Norfolk.  Skills for Care will not be transferring previous TSI partnership lists so you will need to re-join if you have been members in past years.  Please take care to enter your current NMDS-SC registration number in the top right hand corner and your registered address as it appears on your establishment pages.
· Service Level Agreement 
Also new this year is our WDF Service Level Agreement 2011-12, please sign and return a copy to us. If you are part of a group we can accept one SLA from your main office. 
· NMDS-SC completion
WDF funding in 2011/12 is linked to NMDS-SC completion so we can only submit claims for funding on behalf of members who have successfully completed or updated their NMDS-SC data online at www.nmds-sc-online.org.uk.  See NMDS-SC Guidance on completing. To confirm you are eligible to claim run the new report ‘ My Workforce Development nmds eligibility requirements’ which is available when you are logged on to your account. 

Eligible members will appear on a list supplied to us weekly by Skills for Care. When you have fully completed or updated the required NMDS-SC data after 1st April 2011 you will be eligible until 30 March 2012. For more information on completing NMDS-SC see NMDS-SC ‘How to’ flyer.
4 What is NMDS-SC and how do I update my NMDS-SC online?
This stands for National Minimum Data Set for Social Care the online data collection system for the adult social care sector.   Find out more at skillsforcare.org.uk .  Go to www.nmds.online.org.uk.  If you have forgotten your NMDS-SC username and/or password contact the NMDS-SC Helpdesk on 0845 873 0129. You will be issued with a unique reference number when you complete the survey. Call the NMDS-SC support team on 0845 8730229 to make enquiries about setting up your account and logging in. Members must have completed or fully updated their NMDS data online since 1st April 2011 including all worker information. Please ensure you have fully completed the information for all your individual workers by using the ‘My worker list’ report which highlights missing data items.  For step by step guidance see the NMDS-SC ‘How to’ flyer. To confirm that you have been successful and are eligible to claim run the new report ‘ My Workforce Development nmds eligibility requirements’ which is available when you are logged on to your account. 

5 What can I claim?
All  QCF units which are covered by the Level 2 and 3 Diplomas, and the Adult pathways of the QCF Level 5 Diploma in Leadership for Social Care, whether as stand alone units or part of an award, certificate or diploma are now fundable by WDF. Units completed (assessed and verified) after 1st January 2011 can be claimed until March 16th 2012. 
 The NVQ deadline has been extended:  During this transition year NVQ units can also be claimed. These must have been completed (assessed and verified) after 1 January 2011 can be claimed until March 16th 2012. 
6 How do I claim?

Submit a completed WDF Learner Record Form QCF 2011-12 signed by a manager for each learner together with clear copies of the evidence. This form enables us to process your claims. The details such as National Insurance number and candidate registration number are essential to prevent duplicate funding.  Addition of the 10 digit Unique Learner No (ULN) as per registered with the Learner Record Service is optional.  Please use WDF Learner record form NVQ 2011-12 for your NVQ claims.
7 How much can be claimed for each unit? 

Funding is allocated per unit and is calculated on the credit value of each unit. In 2011-12 you can claim £8.50 per credit. So for example, you can claim a £25.50 contribution towards a 3 credit unit. A 46 credit Level 2 Diploma will be worth approximately £391 and a 58 credit Level 3 Diploma £493. (Skills for Care funds N&SCS at £10 per credit, we distribute £8.50 and we keep £1.50 to cover our administration costs). 
NVQs units are still funded at £68 each. Skills for Care fund at £80 per unit; and we take an administration fee of £12. This means you can claim up to £408 for NVQ level 2 and £544 for Level 3.
8 What evidence is needed for claims?

A copy of the Unit summary sheet (from the assessment centre or awarding body) with the candidate name, registration number and unit code, signed and dated by the assessor and signed and dated by the internal verifier  OR, internal verification progress reports/ summary of achievement sheets containing all this information. Skills for Care do not accept copies of certificates as evidence for WDF because they do not show the necessary Assessor and Internal Verifier dates and signatures to specify that training took place within the contract period.  

9 Can I submit claims before the learner has completed the full award? 

Yes. WDF funding is based on unit outcomes rather than the overall award. If a learner has not completed an award the units achieved can still be claimed. We operate on a ‘first come, first served’ basis so we advise claiming as the candidates complete units. 

10 What can I do if my training provider’s paperwork does not fulfil the evidence criteria? 

It is your responsibility to ensure that your training provider can provide you with the unit evidence needed to claim. We strongly advise you to check that they will do so before you engage them.  Sample acceptable Unit Summary sheets are available on request. 

11 Can I claim if my training provider is using a paper free system?

No. WDF funding is based on completed units only for which unit summary sheets or equivalents are required to enable the completed units to be tracked.  Please tell your training provider you require paper evidence before you engage them.  Skills for Care are currently working towards developing a paper-free system for WDF.
12 What can I do if the units I am claiming have not been signed off by an IV? 

When the evidence is not sampled the internal verifier should state ‘Not sampled’ with their signature and date. Alternatively a covering letter can be sent from you or your training provider stating why there is not an internal verifier’s signature on the evidence.  We will include this with the evidence when sending in your claim.

13 Can I claim WDF funding if my learner received free training? 

If your leaner was trained free via e.g. Train to Gain you can claim WDF funding if the overall cost of the training i.e., support, paid time off etc. was more than the cost of training or ‘employer contribution’ to the qualification.  An employer contribution in relation to claiming WDF funding is viewed as a cost towards training that the employer has incurred as a result of supporting a worker through an acceptable unit of competence as identified on the WDF acceptable units list. You may not claim more than the overall ‘cost’ of training and it is your responsibility to keep robust auditable records which prove you have not made a profit from this funding, however you are not required to submit them to us with your claims.
14 Can I claim for young workers, overseas workers or volunteers?

 Any worker with a National Insurance number is eligible. Temporary NI numbers are not valid i.e. numbers that start with TN, have six digits and end in F or M. 

15 How should I send in my claim forms and evidence; by fax, email or post?  

You are welcome to send scanned evidence by email to lucinda@n-scs.co.uk . You may fax claims to 01263 821621 if sending fewer than about 10 sheets. We prefer larger claims to be sent by post.  Please take care to use the correct postage.

16 How frequently are members’ claims submitted to Skills for Care?  

When each batch of claims has been processed, we submit it to Skills for Care. We will submit batches of claims on a regular basis, at least monthly, from the receipt of our first electronic claim form through to 16th March 2012. 

17 How are payments made? 

Skills for Care take 30 working days (6 weeks) from receipt of our claims to process them and send us the payment for approved units. We then make payments within 21 days. Please give us the details to have payments made directly to your company’s bank account, as this speeds up payments or let us know how cheques should be made out. It is your responsibility to ensure that our finance department is kept up to date with any changes in your banking arrangements. We can provide a Bank details form for this information.

 18 Can I reserve funding?

No. We send in claims on a ‘first come first served’ basis up to a maximum of 250 units per member.  Fulfilling the eligibility requirements and getting the paperwork correct first time will increase your chances of successfully receiving WDF. 

19 What happens if claims are submitted incorrectly?   

If we cannot submit your claims we will contact you.  Claims which can be corrected are returned to you by post with an explanation. For other queries we prefer to email.  You are welcome to contact us for guidance when making claims to speed up the process.

20 What happens if my claims are rejected by Skills for Care? 

We will inform you of the reason the claims were rejected within 10 working days of any rejected claims providing reasons and/or guidance on how they can be resubmitted.  If claims are rejected for a reason which may be corrected we can resubmit them to Skills for Care. The exception to this is at the end of the contract period.

 21 What are the time limits for WDF 2011/12?  
QCF units and NVQ units must be assessed and verified within the period 1st January 2011 to 16th March 2012. We cannot guarantee that our contract quota will not run out before this time or that claims received after 12thth March 2012 will reach Skills for Care in time to be funded.  

 Please also see our flow chart summary How to claim WDF 2011-12  

If you have any further questions about claiming WDF please call N&SCS Ltd on 01263 823232 or email Lucinda@n-scs.co.uk 
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