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Choosing a Training Provider

N&SCS’s Brokerage service cannot recommend particular training providers, but we can suggest a few issues/questions you may wish to consider when selecting a provider:

	Cost
	· What exactly does the quoted price include, e.g. assessment

· Can you make staged payments

· Is there room for negotiation on the price, e.g. if you have a number of candidates

· Does the provider know of any funding to help towards the cost or can they offer any free places

	Delivery
	· Where is the course / training/ assessing delivered e.g. workplace or online / distance learning, etc

· If delivered in the workplace how often will the trainer attend the venue

· If off-site, how often do candidates have to attend the venue

· How long is the course expected to last

	Assessment
	· Does the trainer provide a pre-course assessment

· Does the pre-course assessment include determining the appropriate level of Diploma and any literacy, numeracy or language needs
· During the course, how often will the assessor attend and what notice will they provide

· What are the arrangements for collecting and logging in portfolios for assessment and for returning them afterwards

	On-going support
	· What on-going support is provided, e.g. with literacy,  numeracy or English for Speakers of Other Languages (ESOL); or for learners with learning difficulties such as dyslexia

	Start date
	· How long will it be before your candidate(s) can start

	Reporting on progress
	· How will the trainer let you, the employer, know about progress or lack of it

	Quality
	· Who is the awarding body for the qualification
· Does the trainer have any quality marks, e.g. Investors in People etc.

· Is the trainer or training provider National Skills Academy Recognised Provider or Centre of Excellence, or an Endorsed Practitioner
· Does the provider have a formal complaints procedure


If you are very happy with a training provider you use and you think they may not already be on our list, please tell us about them.  If you are dissatisfied with a training provider on our list, please let us know in writing. 
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