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Hurry, hurry, hurry - 
while stocks last ! 
T he last date for claiming £68 funding for your Induction training is 17th March. Send in 

your CIS  Induction Claim Forms  as soon as you have them ready as we are likely to 
use up our allocation before this date.  Also you can claim for NVQ units accompanied by 
a completed Learner Record form. 
 
To allow us to claim the funding from the Skills for Care Training Strategy Implementation (TSI) 
scheme on your behalf please ensure that you have fulfilled the funding criteria. All claiming 
organisations must have completed or updated their NMDS-SC returns online since April 1st 
2009 and sent us a current Partnership form. Just log on to www.nmsc-sc-online.co.uk, check 
the ‘my establishment data’ and click save at the bottom of each page.  
 

Thank you to the 167 care establishments in Norfolk who have followed the steps above to allow 
us to submit their TSI claims in 09/10. 86 of these partner organisations have already 
successfully claimed and received TSI funding from us at £68 per unit or induction. So far this 
year we have paid out over £70,000. 
 
TSI funds in 2010/11  
 

When our current allocation runs out we will be able to hold over claims with completion or 
assessment dates after 1st January 2010 for the next contract period. Funds are likely to be 
available from late summer to those organisations who update their NMDS-SC again after 1st 
April 2010.  
 

When the guidance is confirmed and the new forms are ready we will once again be distributing 
funding packs by email and post if required. Please ring the office or email admin@n-scs.co.uk  
with ‘TSI Funding Pack’ in the subject line to request a pack and we will get it out to you as soon 
as they are ready. Funding news will also be available on the website at www.c-nb.co.uk.  

Funding for Induction training... 
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What are your training needs? - tell us what you and 
your staff require through the Training Needs Survey 

P lease complete the Training Needs Survey enclosed with this newsletter.  
The funding organisations including Skills for Care and Norfolk Adult Social 

Services use this information to help determine their funding priorities for the 
coming year.   
 
How satisfied are you? 
 
Would you also be kind enough to 
complete and return our annual 
Customer Satisfaction survey. Both 
can be returned free of charge using 
our FREEPOST address which is 
listed on the survey. The results will 
help us to improve our service to you. 
 
Thank you 
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I  was lucky enough to be selected for the 
Dementia Care Mapping (DCM) course at 

Hellesdon Hospital  (12th – 15th Jan).  
 

Feeling both excited and slightly nervous I arrived and 
was immediately made to feel welcome by all three 
course tutors.  With such a wide range of experience 
and expertise around the table including 
representatives from the private sector, PCT, social 
work plus one doctor. I knew the four days were going 
to be interesting and throw up different aspects of 
dementia care practice and development. 
 
Judith Chambers, Juni West and Mary Aldridge (DCM 
Trainers) truly excelled in their delivery of the course 
and their passion in person centred care for those 
with dementia shone through.  I learnt an incredible 
amount throughout the four days and in styles that 
included listening, debate, watching, role play, group 
activities and most of all sharing our experiences 

concerns and hopes for the future within DCM with 
each other.  
 

There was a lot of information to store and 
understand for the process of DCM, but I think I share 
the opinion with all twenty two of my course friends 
that DCM has given us all a user friendly tool to 
assess current levels of person centred care from the 
view point of the person with dementia in our own 
environments.  
I would strongly recommend this course and have to 
congratulate Judith, Juni and Mary for demonstrating 
a successful approach to the future with DCM and 
dementia care – delightful. 
 

Claire Durrant, The Laurels Care Home  

‘Delightful’ – Dementia Care Mapping Course 

T he Care Ambassadors have been supporting 
Health and Social Care courses at City College 

Norwich and the above quote is from a college tutor 
to Care Ambassador, Kelly O’Donovan. Kelly is an 
experienced social worker, working as a 
Safeguarding Adults Practice Consultant for Norfolk 
Adult Social Services.  Kelly has also been giving up 
her time to visit schools and colleges as a Care 
Ambassador for several years. She puts across the 
safeguarding adults message whilst representing the 
social care sector.  

The Care Ambassador project is an important 
initiative funded by Skills for Care Eastern to support 
recruitment and retention in the social care sector. 
The project is looking to recruit even more 
enthusiastic men and women who would like the 
chance to talk to school pupils about their work. Care 
Ambassadors act as role models to young people, 

offering them the chance to find out as much as 
possible about career pathways in social care. 
 
Do you know anyone who would be able to inspire 
young people in the way Kelly clearly does? An 
information and induction morning for new Care 
Ambassadors is being held on 26th March (9am-
12.30pm) at the King’s Centre in Norwich.  

New recruits will be welcome to stay on for the 
afternoon session when our existing Care 
Ambassadors will be getting together for an update 
and CPD session from 1-4pm.  

Please get in touch with Lucinda Starling from the 
Care Ambassador Project if you or a member of your 
staff would like an informal chat about the Care 
Ambassador role. Email lucinda@n-scs.co.uk or 
phone 01263 828232. 

Care Ambassadors making a difference 

Best Wishes Margaret 
 

E veryone at N&SCS Ltd would like to publicly express our 
thanks to Margare t Drury for her massive contribution to the 

Company and to the Brokerage. After five years here, Margaret 
has decided to leave to give more time for other i nterests.  She 
will be much missed. 

“The students found the content really interesting and relevant to what they are doing at college but 
most importantly they found you an inspiration as to what education is about and because you were 
so open to them asking any questions. Please come back again.” 

(See page 6 for details of a FREE Dementia Care 
Mapping course in Norwich. Ed.)  

Thank you  




