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The Big Care Debate Ends Soon 

I n July the Government published Shaping the 
Future of Care Together a public consultation 

document or Green Paper which asks which 
options for reform you think would best deliver 
the new National Care Service and how it should 
be funded.  
The consultation runs until November 13th and the three options for funding are: 

• Partnership: The Government covers some care and 
support, more if people are on a low income 
• Insurance: The Government covers some care and 
support costs, and helps people take out insurance for the 
rest, if they want it 
• Comprehensive: Everyone pays into a state insurance 
scheme, which covers everybody’s care costs 
 
You can download the consultation document/Green Paper 
or view it online and submit your answers to the Big Care 
Questionnaire at www.careandsupport.direct.gov.uk. 

 
Good Luck to Norfolk Adult Social Services at 
the Skills for Care Accolades 2009 
 

N orfolk County Council Adult Social 
Services have been shortlisted in the 

Best Employer of over 250 Staff category 
for this year’s Skills for Care Accolades.  
 
Winning an Accolade proves an organisation’s 
success in improving the lives of people who 
use social care services through workforce 
development. 
 
The Accolades were first launched in 2003 to 
commend and celebrate best practice in social 
care workforce development. It was the first 
awards scheme to reward organisations for the support and development of individuals. 

 
Norfolk County Council are up against companies from Essex 
and Cumbria for the coveted award. The judges have now 
met and made their decision and there will be an anxious wait 
for all concerned until the results are announced at a gala 
dinner in London on 3rd December. The Brokerage will, of 
course, report on the result in the first newsletter of 2010. 

Have you had your say yet? 
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Big shake-up for First Aid 
courses 

O ctober 1st saw the biggest shake-up in first aid 
training in 25 years.   

The laws covering first aid 
training have hardly changed 
since they were introduced in 
1982 but they have now 
undergone significant changes. 

The new guidelines see the four day First Aid at Work 
(FAW) course reduced to three days, and a new one-day 
Emergency First Aid in the Workplace (EFAW) course 
added. On successful completion of an FAW or EFAW 
course, staff will be issued with a certificate, valid for 
three years. At the end of the three-year period they will 
need to undertake a two-day FAW requalification course 
or a  one-day EFAW course, as appropriate, to obtain 
another three-year certificate if they are to continue to 
fulfil the role of first aider. The retraining MUST be 
completed before the certificate expires. 

Research has shown 
that following training, 
the practical skills of first 
aiders can deteriorate 
dramatically, so the new 
guidance strongly 
recommends that first 
aiders undertake annual, 

half-day, refresher course. Although not mandatory, this 
will help qualified first aiders maintain their basic skills 
and keep up to date with any changes. 

A range of Training Providers will be offering the new 
look courses and you can obtain  a list by contacting the 
Brokerage. 

Dementia Care for managers 
course review 

L ast year, Margaret at the Brokerage made me 
aware of a dementia course run by Bradford 

University. 
 
Both Samantha, my Assistant Manager and myself 
needed to update our dementia care knowledge as part 
of our Personal Development Plan, as Marine Court is a 
39-bed dementia care 
home. The course was 
completed over a 5 month 
period via workbooks and 
online. We were marked on a final assignment of 3,500 
words. 
Trying to commit to studying when you are working full-
time is not easy and requires real motivation. It was 
definitely worth the effort though as it increased our 
awareness of the informal assessment process with 
dementia clients and of related equality and diversity 
issues. 

Geraldine Ford - Marine Court 
 
Emma Jones from Feltwell Lodge also attended the 
course and told the Brokerage: 
 
“This has been the most interesting and thought 
provoking course I have attended. It opened my eyes to 
some things we do with good intentions but can cause 
our clients distress.  
 
Since undertaking the training the whole home is 
noticeably more relaxed. Recent visitors have 
commented on how lively, busy and happy everyone 
seems.” 

 
The Brokerage has recently secured 
further funding for Dementia Care 
training.  
For details contact the Brokerage. 

C ould you provide a three-month placement for a 
19-24 yr old apprentice any time during 2010? 

 

We are currently working on a pilot project in conjunction 
with Norfolk Adult Social Services and Skills for Care.  Our 
proposal is to give apprentices a wide range of social care 
experiences by putting each of them in a total of 4 different 
3 month placements in different service type areas, e.g. in 
a day care centre, supported living, a learning disabilities, 
residential home for the elderly etc.  We will be launching 
the promotion campaign in December. This will  be 
followed by a rigorous recruitment and selection process in 
order to identify 10-15 aspiring apprentices who 
demonstrate an enthusiasm and aptitude for working in our 

sector, with our service users.  We are therefore seeking 
offers for a total 60 placements.  Ideally it would be helpful 
if those of you who are interested could offer a series of 
placements, as that would make our life easier – but that 
might be a very big ask!  
 

The apprentices will be employed for the duration of the 
project by a ‘surrogate’ employer and sub-contracted out 
the placement employers. N&SCS will be responsible for 
the admin and the mentoring. The training will be delivered 
by Norfolk Adult Education/Social Services. 
 

Please contact Su Pointer on 01263 825889 or email  
su@n-scs.co.uk should you wish further clarification, or to 
indicate your possible interest. 

Apprenticeship Programme - a great opportunity  




